GRECOPHONE HOLIDAYS

Terms and Conditions
1. All applicants must be over the age of 18.

Reservations and payment

2. Reservations must be made at least three calendar months before the course begins,
along with a 100 pound deposit.

3. Inorder to ensure a place on a Grecophone course, it is necessary to make payment in
full two months before your course begins. Cheques must clear by this date.

4. After this date we are only able to make full refunds in exceptional circumstances
such as ill health or bereavement. Proof will, however, be required and these are the
only cases in which a refund will be considered. (Deposit not refundable)

5. In the case of emergencies, Grecophone reserves the right to cancel courses before
they have commenced. Should this occur, customers will receive a full refund.

6. Our fees include 3 hours of tuition per weekday, 7 nights accommodation and 2 meals
per day.

Transport and accommodation

7. ltis the responsibility of the client to arrange all transport to and from Kavala bus
terminal, from where he or she will be collected. Full directions and instructions as
well as details of bus connections will be given upon confirmation.

8. Grecophone cannot accept any responsibility for loss or damage to personal
belongings and your health and safety during your stay. It is therefore imperative that
ALL clients, regardless of age or state of health, arrange their own travel insurance.
Details of insurance arrangements must be provided upon arrival for your own safety.

9. Accommodation is provided in a private family home. We therefore accept no
liability for accidents on these premises.

Teaching
10. All the necessary materials will be provided by Grecophone, excluding stationery.

11. Tuition will be provided at the requested level for three hours daily from Monday to
Friday.

12. Any further requests with regards to extra tuition, excursions or meals can be
arranged and paid for upon arrival.

| have read and accept these terms & conditions



